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cucrTcemol

[IOrOBOP Ne _
YCNYT CBSI3W ANS LENEA KABENBHOTO BELLAHUS

r. Kuposck, IleHuHrpagckas obnactb « » 202_ .

OOwecTBO C OrpaHM4eHHOW OTBETCTBEHHOCTLI «TenenHhopMaUMOHHbIE KOMMIEKCHbIE CUCTEMbI»
(OO0 «TENEWHKOM>»), B panbHenwem umeHyemoe «Onepatop», B nuue OxTuHoM TaTbsHbl BacunbeBHbl (No
nosepeHHocT Ne3 ot 07 gekabpsi 2018r.), gecTByloWEN HA OCHOBaHMM YcTaa M JinueHann Ne168915 oT 16 okTs6ps
2017r., BbigaHHOW degepanbHoi criyxbovi no Hag3opy B cdepe CBSA3N , MHPOPMALMOHHBIX TEXHOMOMMIA U MacCOBbIX
KOMMYHMKaLMA Ha oOKasaHue Ycrnyr cBs3W [Ana uenen kabenbHOro BelaHWss , C OAHOW CTOPOHbI, "

B AanbHenwemM UMeHyeMbli «AGOHEHT», C ApPYrol CTOPOHbI, MO OTAENbHOCTU UMeHyeMble — CTopoHa, a BMecTe —
CTopoHbI, 3aknoyuny JoroBop o HWXKecrneayoweM:

1. NIPEAMET AOrOBOPA

1.1. Onepatop npepoctaBnseT AGOHEHTY yCrnyrM CBA3W Ans Lenen kabenbHoro BellaHust no ceTn kabenbHOoro
TenesuaeHus (KTB), npuHagnexaiwen OnepaTtopy.

1.2. Onepatop npou3BoauUT noaknoyeHne AOoHeHTa Kk cetn KTB, obGecneuvBaeT npueMom BblIGpaHHOro
aboHEHTOM nakeTa TENEeBM3MOHHbIX KaHanoB, a TakKe MpefoCTaBnseT [OOMOMHUTENbHbIE YCIyrk, COrnacHo
aevncteytowero [MpenckypaHTa (YTBepkgaetcsas npukasom). AODOHEHT MO CBOEMY YCMOTPEHMIO BblIOMpaeT nakeT
TENEBU3NOHHBIX KaHarNoB 1 Npu HEOOBXOAMMOCTY NOMb3yeTCst 4OMNONHUTENBbHBIMU NAATHBIMU YCIyraMmu.

1.3. AGOHEHT nomnb3yeTcs BbllLIEHA3BaHHLIMK YCNyramMuM M CBOEBPEMEHHO MPOM3BOAMUT WX OMMnaTy, COrfacHo
ycnosuam Jorosopa.

1.4. Nonb3oBaTenbckoe (OKOHeYHOe) 0bopyaoBaHNe — TEeNeBU3MOHHLIN NpUeMHUK ABOHeHTa, NnpegHasHaYeHHbIN
ansa npuema, obpaboTkM 1 BOCMPOU3BEOEHUS CUrHAMNoB TernepaguonporpaMmm, pasMelleHHbId B nomeLleHnn ABoHeHTa
no agpecy: JleHuHrpaackasa obnacrb,

2. NOPAAOK U YCNoBUA 3AKIMIOYEHUA HACTOSALLUETO AOIOBOPA

2.1. [JoroBop 3akryeH Ha HeonpederneHHbIN CPOK U MOXET ObiTb pacToprHyT ABGOHeHTOM B ntoboe Bpemsi B
OAHOCTOPOHHEM MOpPSIAKE HA OCHOBaHUKM NMOO NUYHOIO 3asBMNEHUS, NpeacTaBneHHoro B aboHeHTCkm otaen OnepaTopa
3a 10 gHen [Oo patbl (hakTUUECKOro pacTopXKeHus HacTtosiwero [oroBopa, NMOGO € MNOMOLLLHO COOBLEeHNs no
hakCUMMUIbHON CBA3U MK e-mail, ykasaHHbIX B HacToswem [orosope. o xenaHno AGOHEHTa, NMEIOLLIErO HAaMepPEHME
3akntounTb [JoroBop, MoXeT ObiTb 3aKIHYEH CPOYHbIN [lorosop.

2.2. HeobxoomMmbiM ycnoBmem pactopxeHus [loroBopa sIBMSieTCA MorawleHMe BCEX 3ad0JMKEHHOCTEN TEKyLLNX
nnatexen. [lpu pactopxeHun [loroBopa, onnaTta 3a nogknoyeHne k kabenbHon cetn Onepatopa BO3BpaTy He
NOANEXNT.

2.3. B cnyyae HapyweHnst AGoHeHTOM TpeboBaHUiM, CBA3aHHbLIX C OKa3aHMeM yCryr CBs3W Ang uenen kabenbHoro
BellaHusl, ycTaHoBNeHHbIX PegepanbHbiM 3akoHOM «O CBS3u», B TOM YWCNEe HapyLWEHUS CPOKOB OMMaTbl OKa3aHHbIX
yCnyr cBsA3u Ans uenewn tenepagnoseLlaHns, OnepaTtop CBA3W BpaBe NPUOCTaHOBUTbL OKasaHwe ycryr CBA3v Ans Lenen
KabenbHOro BelaHnsa 4o YCTPaHEeHUs: HapyLLeHus, yBeaomMms 06 3Tom AGOHeEHTa.

B cnyyae HeycTpaHeHUsa Takoro HapyLLeHUs No ucrtedeHme 6 (Luectn) Mecsues, ¢ Aatbl NonyyeHnss AGOHEHTOM OT
OnepaTopa cBA3N yBEAOMIEHNS] B MMCbMEHHOW hOpMe O HaMepPEeHUN NMPUOCTAHOBUTL OKa3aHue ycnyr ceasn, Onepatop
B OHOCTOPOHHEM MOpsiAKe BrpaBe pacToprHyTb Jorosop.

2.4. Onepatop cBaA3n 1 ABGOHeEHT BnpaBe B noboe BpeMsi MO COrMalleHUI0 CTOPOH pacToprHyTb [JoroBop npu
YCITOBMM OMfaThl OKa3aHHbIX YCAYr CBA3W Ans Lenen kabenbHoro BeLaHuns.

2.5. ABoHeHT paeT cBoe cornacue Onepatopy Ha 06paboTKy, B TOM 4MCrEe aBTOMATU3UMPOBAHHYHD, CBOUX
nepcoHanbHbIX OaHHbIX B coOTBETCTBMM C PenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX» (nog obpaboTkon nepcoHanbHbIX AaHHbIX B Ha3BaHHOM 3akoHe MOHMMAlTCS AeWUcTBus (onepauum) C
nepcoHanbHbIMU AaHHBIMU OU3MYECKMX MWL, BKIoYasd cbop, cuctemMaTmsauuio, HakomneHwe, XpaHeHue, YTOYHEeHue
(oBHOBMEHUE, N3MEHEHME), UCMOMNBb30BaHME.

YKkasaHHble ABOHEHTOM MepcoHanbHble OaHHble MNPEefOCTaBMASOTCA B LENsX OCYLECTBIEHUS  UCMOMHEHWS
JOrOBOpPHbIX 006A3aTenbCTB, a Takke paspaboTkn OnepaTopoM HOBbIX MPOAYKTOB M YCNyr U MHOpMupoBaHms AGOHeHTa
06 aTux npoaykTax u ycnyrax. Cornacue npegocTtaBnsieTcs ¢ MOMEHTa NoanMcaHus HacTosILLEro 40roBopa.

3. MPABA U OBA3AHHOCTU ONEPATOPA

3.1. OnepaTop ob6s3aH:

a) okasbiBaTb ADOHEHTY YyCryrv CBsI3M ANnd Lenen kabenbHOro BellaHus B COOTBETCTBMU C 3aKOHOOATENbHBIMU 1
WHBbIMW HOPMAaTMBHbIMK NpaBoBbIMU akTamu Poccuiickonn deaepaumm, HacTosilmnm [JoroBopoM v NNLEH3NEN;

0) okasbiBaTb AOOHEHTY, Mpu ero obpalleHun, YCryrn MO YCTPaAHEHMIO HEWCNPaBHOCTEN aBOHEHTCKON
pacnpenenuTenbHOW CUCTEMbI, NPENATCTBYOLNX MOMb30BaHUIO YCryraMu CBA3WM ONs Lenen KabernbHoro BellaHus (C
y4yeTOM BO3MOXHOCTM AOCTyna coTpyaHukoB Ornepatopa cBs3n B noMelleHne ADOHEHTa), ecnu okasaHue 3TOW ycnyru
npegycmMoTpeHo [loroBopom;

B) u3Bewatb AOOHeHTa 4epe3 cant OnepaTtopa CBS3M B MH(OPMAaLMOHHO-TENEKOMMYHUKALNOHHOW CEeTU
«MHTepHeT» n (M) B MecTax paboTbl ¢ aboHeHTamyn 06 M3MEHEHUW TapuOB Ha YCNyrn CBA3M ANs LUenen
TenepaavoBelllaHnst He MeHee YeM 3a 10 gHel 0o BBeAeHMS HOBLIX TapudoB.

r) cosgasatb ycnoBus Ansa 6ecnpensaTcTBEHHOro octyna ADOHEHTOB K 00bekTaMm, NnpeaHasHa4YeHHbIM s paboThbl
¢ ABOHEHTaMM 1 MecTam onnaTbl YCryr, opraHu3oBaHHbIM OnepaTopoM CBA3W;



[4) HasHayaTb MO cornacoBaHWo C ABGOHEHTOM HOBbIM CPOK OKa3aHWsi ycnyr CBsi3W Ans uenen kabenbHoro
BelllaHus, ecnv HecobnogeHne cpokoB HbiNo 0bycrnoBneHo 06CcToATeNbCTBAMU HENPEOAONIUMON CUMbl;

€) AOoCTaBnATb A0 MONb30BaTeNbCKoro (OKOHeYHOro) obopyaoBaHWsa curHan Tenenporpammbl, COOTBETCTBYIOLLUIA
TEeXHOMOrMYeckum napameTpam, ycTaHoBMneHHbIM B [JoroBope mexay Onepatopom cBs3n 1 ABOHEHTOM;

X) npousBoauTb nogknoveHve AGoHeHTa k ceTn KTB B TeueHve 3 paboumx OHEN C MOMEHTa 3akrouyeHus
HoroBopa ycnyr cea3u Ans uenew kabenbHOro BeLLaHus;

3) NPOVN3BOANTb PEMOHTHbIE PaboTbl B TedeHne 3 paboumx AHEN C MOMEHTa NMOCTYMNfIEHMS U permcTpaummn 3asiBkm
Ha npoBefeHVe PEeMOHTHbIX paboT.

3.2. Onepartop:

3.2.1. B TeueHne Tpex paboumx gHew, Npu HanM4mMm TEXHUYECKOW BO3MOXHOCTM, CO OHS 3aknioyveHns [Jorosopa u
MOCTYNEeHNs onnarbl No AeNcTByowemy Tapudy, BbIMONHUTE paboTbl N0 NogktoYeHNto «ABOHEHTCKOM ceTn» (OAHOro
aboHeHTCKOro oTBoAa B kBapTMpy ABOHEeHTa) k kabenbHon ceTn OnepaTopa.

3.2.2. OcyLecTBnATb KPYrnocyTOUHY0 (24 Yaca B CyTKM) TpaHCASAUMIO (PeTPaHCNSALMIO) TENEBU3NOHHbIX KaHanos.
[nsa npoBeneHust cOBCTBEHHbIX MPOUNakTUYECKMX (pernameHTHbIX) paboT B CeTU CBA3WN TeneBellaHus OoMnycKakTcs
TEXHONOrM4Yeckme nepepbiBbl B BUAE MOMHOMO UM YaCTUYHOTO NpepbiBaHUS 4OCTaBKM CUMrHana TenenporpaMmm He vatye 1
pa3a B MecsiL, B paboume aHu He 6onee Yyem Ha 8 4acos.

3.2.3. OnepaTop cBA3N 00513aH B Nopsigke, YyCTAaHOBNEHHOM 3akoHoAaTenbCcTBOM P®, paccMmoTpeTh kanody nmbo
NpeTeH3nio, NOCTYNMBLLYI0 B ero agpec ot ABoHeHTa. YKanoba nmbo npeteH3ns AGOHEHTa paccmaTpuBaeTCsl B CPOK,
YCTaHOBIEHHbIN 3aKOHOM. Ha >xanoby nnbo npeteHsuio AboHeHTa OnepaTtopoM HanpaensieTCst MOTMBMPOBAHHbIN OTBET.

3.2.4. OnepaTop CBA3W, KOTOPbIA Ha OCHoBaHMKM [JoroBopa ¢ AGOHEHTOM OKasbiBaeT YCNyru CBA3M ANs Lenen
kabGenbHOro BellaHuss u B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHOM «O cBA3M» 00s13aH OCYLLECTBNATL TPaHCNSALMIO
06sa3aTenbHbIX 00LEeaoCTYNHbIX TernekaHanoB, nepeyeHb KOTOpbIX OnpenensieTcsi 3akoHOoA4aTenbCTBOM Poccuiickon
depnepanmu.

3.3. Onepartop Bnpase:

3.3.1. Onepatop cBA3n BrnpaBe oTkaszaTb ABOHEHTY B gocTyne Kk cetn KTB B Tom cnyyae, ecnv npuHagnexatias
ABoHeHTy  aboHeHTCkas  pacnpegenuternbHass ceTb He  cooTBeTcTByeT  TpeboBaHMAM,  YCTaHOBMEHHbLIM
3akoHoaaTenscTBoM Poccunckon ®enepaumn.

Mpn oTcyTCcTBUM B NOMELLEHUN, 3aHMMaeMoM ADOOHEHTOM, abOHEHTCKOW pacnpenenuTenbHOnM CeTu, yCTaHOoBKa
BCEX UMM 4acTN TEXHWUYECKMX CPEACTB, 0OpasyoLLMX Takyto cMcTeMy, MOXeT ObiTb Npon3BeneHa OnepaTopoM CBs3u 3a
cyeT ABOHeHTa.

3.3.2. Onnata AOGOHEHTOM [AOMOMHUTENbHLIX YCAYr CBA3W ONA  uenen KabenbHOro BellaHus MOXET
OCYLLIECTBNATLCHA NOCPEACTBOM HaMNMYHbIX UM Be3HaNMYHbIX pacyeToB HENOCPEACTBEHHO NOCNE OKa3aHus yChyr.

3.3.3. lnata 3a dopmnpoBaHne abOHEHTCKOM fMHUM W MNOAKMIOYEHME NOSb30BaATENLCKOrO (OKOHEYHOrO)
obopynoBaHua AboHeHTa k ceTn KTB B3nmaeTca Onepatopom CBA3N OQHOKPATHO.

3.3.4. PacyeTHbIN Nnepmnos 3a okasaHHble YCrnyr CBA3W Angd uenen kabenbHoro BellaHnst coctaensieT 1 mecs.

3.3.5. OnepaTtop cBs3N exxeMecsa4YHO BbiCTaBnseT ADOHEHTY CYET 3a OKasaHHble ycnyru cBasn. Cyet goctaBnsaeTcst
OnepaTtopom no mecTy (agpecy) npeaocTaBreHnst yCnyru cBasm (4o NoYToBoro swmka AGOHeHTa).

CueT coaepxur:

a) pekBn3nTbl OnepaTopa CcBA3Y;

0) pekBu3nTbl ADOHEHTa;

B) pacyeTHbI Nepunoa, 3a KOTOPbI BbICTABMSIETCS CYET;

r) Homep nuueBoro cyeta ADOHEHTa;

) cymmy, NpeabsaBnsgemMyto K onnare;

€) AaTy BbICTaBMNEHUS CYeTa;

X) CPOK onnaTtbl cyeTa.

3.3.6. PerynupoBatb Tapudbl Ha ycnyrm cBasu: Tapudbl Ha yCrnyrn CcBA3M ycTaHaenmeatoTcsa OnepaTopoM CBs3u
CaMOCTOATENbHO, €CnM MHOe He npedycMoTpeHo  PepeparnbHbiM 3aKOHOM W 3aKOHOAATENbCTBOM Poccuinckon
denepaumm 0 eCTeCTBEHHbIX MOHOMOMMUSAX, B TOM 4YMCIe MEHsiTb Tapudbl 3a NpesocTaBrnisieMble YCnyru, ucxogs m3
KOHBIOHKTYpPbI PbiHKa 1 KONMYeCTBa kaHaroB (BbIOpaHHOIo nakeTa) , npenoctaBnaemMbix AGOHEHTY.

3.3.7. B cnyyae HapyweHuss ABOHEHTOM TpeboBaHWW, CBA3AHHbLIX C OKa3aHWeM YCNyrn CBA3W ONnd Lernen
kabenbHOro BellaHusi, yCTaHOBMNEHHbIX PeaepanbHbiM 3akoHOM «O CBsiau», B TOM YWCIe HapyLUEHWUsi CPOKOB onnathbl
OKasaHHbIX ycnyr cBa3n, OnepaTop BrnpaBe NPMOCTAHOBUTL OKa3aHwe yCryr CBA3W A1 Lernen kabenbHoro BelaHms oo
yCTpaHeHu s HapyLleHusl, yegomMums 06 aTom AGOHeHTa.

B cnyyae HeyCcTpaHeHWst Takoro HapyLLIEHUsI MO UCTeYeHNe 6 (LecTn) Mecaues, ¢ gaTel nonyyeHnss AGOHEHTOM OT
Onepatopa yBeOOMIIEHUS B MUCbMEHHON (HOPME O HAMEPEHUW MPUOCTAHOBUTbL OKa3aHWe YCMyr CBA3W ANS uenen
kabenbHoro BelaHus, OnepaTtop CBs3n B OQHOCTOPOHHEM NOpsiAKe BrpaBe pacToprHyTb [orosop.

4. NPABA N OBA3AHHOCTU ABOHEHTA

4.1. AOOHeHT 00513aH:

a) BHOCUTb MnaTy 3a okasaHHble eMy YCRyr CBA3W Ans Lenen kabernbHOoro BelaHust U UHble NpegycMOTPEHHbIE B
[oroeope ycnyru B NnofiHoM o6beme 1 B onpeaeneHHbie [JoroBoOpoM CPOKY;

6) He nopgkroyatb K abOHEHTCKOWM pacnpedenuTenbHOW CeTU MOoNb3oBaTeNbCKkoe (OKOHeYHOe) oGopyaoBaHue,
KOTOPOE He COOTBETCTBYET TpeboBaHMSIM, YCTaHOBMEHHbIM 3akoHodaTenscTBoM Poccuiickonn depepauum, unm
nonb3oBaTenbckoe (OKOHEYHOE) 060pYyAOBaHNE TPETbUX NNLL;

B) coobwatb OnepaTtopy CBA3M B CPOK, He MpeBblwarmolwmin 60 aHeR, o npekpalieHun (CMeHe) CBOero npaea
BMafeHnsi MOMELLEHMEM, B KOTOPOM YCTaHOBMNEHO MONb30BaTENbCKOE (OKOHEYHOEe) obopyaoBaHMe (B crnyvae okasaHust
ycnyr kabenbHoro BelaHns), ans uUsnYeckux nuu: usMmeHeHne dpamunun (MMeHu, oT4ecTBa), MecTa XUTenbCTea; Ans



WHAMBMAOYaNbHbIX NpeanpuHUMaTenen:u3aMeHeHe HanMmeHoBaHUs ((PMPMEHHOIO HaMMEHOBaHUS), MECTa HaXOXOEHUS,
©aHKOBCKMX PEKBU3UTOB;

r) copgepxaTtb B WCMPaBHOM COCTOSIHUM aDOHEHTCKYID pacnpedernuTenibHyl0 CUCTEMY W MONb30BaTENbCKOe
(okoHe4Hoe) obopyaoBaHMe, Haxogswmecs B noMeLleHnn ABOHeHTa.

4.2. AGOHEHT umeeT NpaBo:

a) oTkasaTbCs OT onnartbl YCAyr CBA3W ONs Uenen TenesellaHusi, He NpegyCMOTpPeHHbIX [oroBopoMm W
npefocTaBrneHHbIX eMy 6e3 ero cornacus;

6) HasHa4aTb no cornacoBaHuto ¢ OnNepaTopoM CBSA3M HOBbLIA CPOK OKa3aHUs YCNyr CBA3W AN Lenen kabenbHoro
BELLaHWs, eCnn HECOONIOOEHNE CPOKOB OKa3aHus ycnyr bbino obycrnoeneHo obcTosaTensCcTBaMmn HENPEOA0NTMMON CUIbI;

B) TpeboBaTb OoT Onepatopa cBs3n 06e3BO3ME3JHOr0 yCTpaHEHUs HeJOCTaTKOB MPWM OKasaHWM YCryr CBSA3W A5is
uenen kabenbHOro BellaHusl, a Takke BO3MELLEHMS MPUYMHEHHOrO No BMHe OnepaTopa CBsi3n Aoka3aHHoro yepba;

r) TpeboeaTb oT OnepaTopa CBSI3M COOTBETCTBYIOLLENO YMEHbLUEHWS CTOMMOCTW YCIyr CBSi3u ANns uenem
kabenbHOro BelllaHusl B Ccriyqae HeHaanexallero ucnonHeHnss Onepatopom 06s3aTensCcTB no [Jorosopy;

5. NOPAOOK U ycnosus nPUOCTAHOBIIEHUA, UBMEHEHUA, NPEKPALLLEEHUA U PACTOPXXEHUA
OOroBOPA

5.1. OnepaTop cBA3n N ABOHEHT BnpaBe B f000e Bpemsi MO COrfalleHWio CTOPOH pacToprHyTb [dorosop npu
YCIOBWM OMMaThl OKa3aHHbIX YCIyr CBA3WN Ans uenen kabenbHoro BewaHus. [Mpu 3ToMm 3akntoyaeTcst 4ONOMHUTEeNbHoe
cornalleHne O pacTopXeHuu HacTosiwero [Joroeopa.

5.1.1. JoroBop MOXeT ObITb pacToprHyT nto6on n3 CTopoH B OQHOCTOPOHHEM Mopsigke Mpu YCroBUM NMCbMEHHOIO
yBegomreHuss o6 atom pgpyroi CTopoHbl He no3gHee, Yem 3a 10 gHel OO npepnoniaraemMon AaThbl pacTOPKEHUS
porosopa. Mpu atoM CTOpoHLI 06513aHbI BLIMNOMHUTL BCE CBOM 00s13aTenbCcTBa Mo HacTosiwemy [oroBopy v Npou3BecTu
OKOH4YaTernbHble B3anMopacyeTbl 40 MOMEHTa pacTopXXeHUst HacTosLero [lorosopa.

5.2. B cnyyae HapyweHuss ABGOHeHTOM TpeboBaHWI, CBSI3aHHLIX C OKasaHWEM YCMyr CBA3W, YCTAHOBIEHHbIX
depepanbHbiv 3akoHOM "O cBasun", lNMpaBunamu okasaHusa YCNyr CBA3W ONS Uenen TeneBewaHus M HacToALUM
[doroBopom, B TOM 4ucre HapylleHus CPOKOB oOnraTbl OKa3aHHbIX ycnyr csasw, OnepaTop Bnpase MNPUOCTaHOBUTb
oKasaHue YCrnyr CBsi3n [0 YCTpaHEeHUs HapyLLeHusl, yBeaomMus 06 aTom ABGOHeHTa.

B cniyyae HeycTpaHeHUs Takoro HapyLleHUsa no ucreyeHne 6 (Lectun) mecaueB ¢ aatbl nonydeHnss AGOHEHTOM OT
OnepaTopa yBeOoMIEHUS B NMUCbMEHHOW (hOpMe O HaMepeHWn MPUOCTAHOBUTbL OKasaHwe ycnyr cedaAsn , Onepatop B
O[HOCTOPOHHEM MOpsiAKe BrpaBe pacToprHyTb [oroeop.

5.3. B cnyyae okasaHusa ycnyr cBs3um ns uenen kabenbHoro BelwaHus gevicteue JJorosopa ¢ AGOHEHTOM MOXET
ObITb MPMOCTAHOBMEHO NO NMMCbMEHHOMY 3asiBrieHM0 ABOHEHTa B cryvae caavm B Haem (nogHaem), apenay (cybapeHay)
NMoMeLLieHNsl, B KOTOPOM YCTaHOBIIEHO MONb30BaTENbCKOEe (OKOHEeYHOe) obopyaoBaHMe, Ha Cpok aencteusa [loroeopa
Hanma (nogHarma), apeHabl (cybapeHabl).

5.4. B cnyyae okasaHus ycrnyr cBa3u Ans uenen kabenbHOoro BewaHus ¢ NUCbMEHHOro cornacust AGoHeHTa, B
[loroBop MOXeT OblTb BHECEHO U3MEHEHWE, Kacawlleecsi ykasaHus B HeM HOBoro AGoHeHTa-rpaxdaHuHa. [Mpu aTom
HOBbIM ADOHEHTOM MOXET CTaTb YfeH cembun ADOHEHTa, 3aperMcTPUpPOBaHHbIA NO MECTY XuTtenbctBa AGOHEHTa unu
ABNSALWNACA y4acTHUKOM oOLlenn COBCTBEHHOCTM Ha MOMELLEHNe, B KOTOPOM YCTaHOBMEHO MONb30BaTeNbCKoe
(okoHe4yHoe) obopynoBaHue.

5.5. B cnyyae ecnn AGOHEHTY OKa3biBaeTCs ycnyra CBsi3v Anis uenen kabenbHOoro BelwaHus, npu npexkpaweHmn y
AGOHeHTa npaBa BnNageHus Uin nosib30BaHNsl MOMELLEHNEM, B KOTOPOM YCTaHOBIEHO MOfb30BaTENbCKOe (OKOHEYHOE)
obopynoBaHue, [oroBop ¢ ABoHeHTOM npekpaiwiaetcs. [pu atom OnepaTop CBs3W, ABNSIOLWMACA CTOPOHOW 3TOro
[oroeopa, no TpeboBaHMIO HOBOro BradenbLa yka3aHHOro nomelleHusi, 06sisaH B TeveHme 30 gHen 3aKiounTb C HUM
HoBbIN [Jorosop.

5.6. Cpok pgencteBusi Hactodwlero [loroBopa npoaneBaeTcd Ha oO4vepeqHOM KaneHgapHbil rog  6es
OONONHUTENBbHOro cornaweHms CTOpoH, B TOM criyyae, ecnum Hu ogHa m3 CTopoH He MeHee 4vem 3a 30 gHen go
OKOHYaHUA CcpoKa AencTBua HacTtoswero [loroBopa, He 3asBUT B MUCbMEHHOM (YOPME O HaMepeHUn npekpaTUTb
pencteme [Jorosopa.

5.7.PactopxeHune [loroBopa He ocBoboxaaeT CTOPOHbI OT NoralleHust UMeoLLLENCH 3a40/MKEHHOCTMU.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencnonHeHve UnNn HeHagnexatlee ncnonHeHne obsasatenscTs No [Jorosopy Mexagy OnepaTopom CBsi3n U
ABoHeHTOM, OnepaTtop CBSi3M HECET OTBETCTBEHHOCTb B CreaYHOLLUX CryYasix:

a) HapyLUEeHNe CPOKOB NpedocTaBneHns ADOHEHTY AOCTyna K CeTU CBA3W;

6) HapyLleHWe yCTaHOBMEHHBIX B [JOroBOpe CPOKOB OKa3aHWs yCryr CBA3W;

B) HEOKa3aHue ycnyr cBa3u, ykasaHHbIX B [loroBope;

r) Heka4eCcTBEHHOE OKasaHWe YCNnyr CBA3W, B TOM YWCNE B pe3ynbTaTe HeHaarnexallero coaepxaHus CETU CBSI3U
Onepatopa.

6.2. B cnyyae HeWCNOMHeHWs WNM HeHagnexawlero wucnonHeHns OnepaTopoM cBsA3M 06s3aTenscTB B
cooTtBeTcTBMM € [loroBopom, AGOHEHT BripaBe NoTpeboBaTh:

a) 6e3B03ME34HOM0 YCTPaHEHUS] HEAOCTATKOB MO OKa3aHMWI0 YCIyr CBSA3MK;

6) COOTBETCTBYIOLLENO YMEHbLUEHUS CTOMMOCTWU YCNyr CBS3W Ha NEPUOA YCTPaHEHWUs! MPUYMH HEKaYeCTBEHHOro
okasaHusi ycnyr cesian OnepaTtopom.

6.3. B cnyyae HapyweHuss OnepaTtopoMm cBs3n TpeboBaHUiA 06 OrpaHUYeHUM pacnpocTpaHeHusi cBeaeHuin o6
ABOHEHTE, CTaBLUMX EMY M3BECTHLIMW B cUny UcnonHeHus [lorosopa, OnepaTtop HeceT OTBETCTBEHHOCTL B COOTBETCTBUM
C 3aKOHOM.

6.4. MNpu HapyLweHn OnepaTopoM CBSI3M YCTAaHOBIEHHbLIX CPOKOB OKa3aHus ycrnyr cBasv ABGOHEHT Brpase:

a) HasHaunTb OnepaTopy CBA3M HOBLIN CPOK, B TEYEHME KOTOPOro AOMKHa ObITb OKa3aHa ycnyra CBsiau;



6) noTpeboBaTb YMEHbLLIEHUST CTOUMOCTW YCIYTN CBA3Y;

B) pacToprHyTb [oroeop.

6.5. OnepaTop CBA3W MpU HapyLUEHWM CPOKOB MpefocTaBneHns ADOHEHTY OOCTyna K CEeTW CBS3U ynnavuBaeT
ABOHEHTY HEYCTOINKY B pa3Mmepe 3 MPOLEHTOB NnaTbl 3a NpegocTtaBrieHne ABOHEHTY AOCTYyMa K CETU CBS3U 3a KaXabln
OeHb MPOCPOYKM BMOTb 40 Havana obecneyeHns ADOHEHTY JOCTyNa K CETU CBSA3W, HO He bBonee pasmepa ykazaHHOW B
HoroBope nnatbl 3a npegoctaeneHme AGOHEHTY 4OCTyna K CETU CBA3M.

6.6. B cnyyae HenpeacTaBneHus, HEMNOMHOMO UM HECBOEBPEMEHHOMO NPEACTaBNeHUs MHopMaLmMn 06 okasaHum
ycnyr cBsisan AGOHEHT BrnpaBe OTKa3aTbCs OT UCNONHeHUst [loroBopa 1 notpeboBaTh BO3MELLEHWS NOHECEHHBLIX YObLITKOB.

6.7. ABOHEHT HeceT OTBETCTBEHHOCTb Nepen OnepaTopoM CBSA3M B CNEAYyLWMX Cry4vasnx:

a) Heonnara, HernomnHasi UM HeCBoeBpPEMEHHas onrnara ycnyr CBs3u;

6) HecobniogeHve 3anpeTa Ha MOAKMOYEeHNe K aDOHEHTCKOM pacnpepenuTenbHON CUCTEME MOSb30BaTENbCKOro
(oKoHe4Horo) obopyLoBaHMS, He WMENLWEro [AOKYMeHTa, MNOATBEPXKAAMOLWEro COOTBETCTBME YCTAHOBIEHHLIM
TpeboBaHMAM, UK 3anpeTa Ha NoAKIYEHME NOMb30BaTENbCKOro (OKOHEYHOr0) 000pYyAOBaHMS TPETbUX KL,

6.8. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHO onnaThl YCnyr cBsan AGOHeHT ynnadnsaet Onepartopy
CBSI3W HeyCTOMKy B pa3mepe 1 npoueHTa CTOMMOCTWU HEOMMaYeHHbIX, OMfayeHHbIX He B MOMHOM obbemMe wnu
HEeCBOEBPEMEHHO ONIiayeHHbIX YCNyr CBA3M 3a Kaxabli eHb NPOCPOYKU BMNMNOTb OO0 AHS NOralleHnst 3aaoMmKeHHOCTN, HO
He Bornee cyMMbl, NoAnexallen onnare.

6.9. B cnyyae HecobniogeHnss ABGOHEHTOM 3anpeTa Ha MNOAKMHYEHME K abOHEHTCKOW pacnpenenunteribHON
cucTeMe Nonb30BaTeNbCKOro (OKOHEYHOro) 0O0opyAOBaHMSs, HE COOTBETCTBYHOLLErO YCTAHOBMEHHBIM TpeboBaHNAM, Unn
nornb3oBaTenbCKoro (OKOHEYHOro) o6opyAoBaHMS TPETbUX NWL, BO3MELLEHWIO NognexaT MpUYMHEHHbIE TakuMK
aenctBuamn AboHeHTa yobiTkn OnepaTopa CBA3M.

6.10. OnepaTop CBA3N HEe HeCeT OTBETCTBEHHOCTb 3a coAdepXaHue TenenporpaMmm, pacnpocTpaHAeMblX Mo ceTu
CBSA3MN.

Onepatop cBsA3M He HeceT OTBETCTBEHHOCTb 3a CHWXKEHWE KayecTBa OkasbiBaeMblix AGOHEHTaM yCnyr CBsi3n, ecnu
3TO BbI3BAHO HEUCMNPABHOCTAMU abOHEHTCKOWN NMNHUM UM aBOHEHTCKOW pacnpeaenmuTernibHON CUCTEMbI, HAXOOSALMNXCS B
nomewleHnn AboHeHTa.

6.11. CrtopoHbl [oroBopa 0CBOOOXAATCA OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHME WM HeHagnexawee
ucnonHeHne obszatenscTB no [loroBopy, €cnv AOKaXyT, YTO WX HEUCMOSIHEHWE WNKM HeHagnexaiwee WUCMOfHeHne
NPOU30LLIIO BCIEACTBUE OENCTBUA OOCTOATENBLCTB HEMNPEOAONTMMONM CUMbl UK MO BUHE APYrO CTOPOHbI.

6.12. Bce cnopbl M pasHornacusa peLuarTcsi NyTeMm MneperoBopoB. B crnyyae HeOoOCTWXKEHWst cornacus, crop
peluaeTcs B cyaebHom nopsigke.

7. MOPAOOK PACHETOB

7.1. Onnata ycnyr cBsA3n ans uernen kabenbHOro BellaHnsl OCYLLECTBSETCA No ycTaHoBreHHoMy OnepaTtopom
Tapuady: : Tapudy, KOTOpLIN Ha AeHb 3akntoveHus [loroBopa no ykasaHHOMY AGOHEHTOM
agpecy paBeH: «Tapud» pybnen B Mecsil, onnata NpoM3BOAUTCS 3a BbiOpPaHHbLI MNaKeT TENEBU3NOHHbIX KaHarnoB.

7.2. ABOHEHT npu 3aknoveHun [Jorosopa onnavmBaer;

- CTOMMOCTb 3a opMUpoBaHME abOHEHTCKOM fMHMM U MNOLKIHYEHWE MONb30BaTENbCKOrO (OKOHEYHOro)
obopynoBaHua AboHeHTa k ceTn KTB, B3nmaeTtcsa OnepaTopom CBsA3n (O4HOKPATHO) B pasMepe: pyonen

7.3. ABOHeHTCKasl nnaTta CoCTaBnserT: pybnen exemMecsiyHo.

7.4. ABOHeHTCKas nnarta MpoM3BOAUTCHA exemecsadyHo He no3gHee 10 gHel ¢ gaTbhl OKOHYaHUS pacyeTHOro
nepuoga HwkeykasaHHbIMM cnocobamu:

a) No KBUTAHUMMK, MO €OMHOMY MiaTeXHOMYy AOKYMEHTY (cyeT Ha okasaHHble ycnyrn) OO0 «TenenHkom» 4depes
oTgeneHne 6aHKoB, NPUHMMAalOLLLEE OaHHbIE NIaTeXN;

0) yepes aboHeHTckme TepmuHansl NMAO C3 CbepbaHka B odmcax Onepartopa CBA3WN.

B) yepe3 CoepbaHk OHN@WH.

7.5. B cnyyae nsmeHeHus pasmepa aboHeHTHOW nnatbl (Tapuda) pasmep abOHEHTHOW nnaTtbl OTpaXkaeTcs B
gevcreytowem [lpenckypaHte. ABOHEHT wuHdopmupyeTcsa uyepe3 canmt Onepatopa CBA3M B UHGOPMALMOHHO-
TENEeKOMMYHUKaLUMOHHOW ceTn «HTepHeT» un (Mnn) B MecTtax paboTtbl ¢ aboHeHTamMn 06 n3ameHeHun TapudoB Ha yCnyru
CBSA3M NS uenen TenepagvoBeLlaHms He MeHee Yyem 3a 10 gHen 4o BBeAEHMS HOBbIX TaprdOB.

8. OCOBbIE ycnoBus

8.1. TexHnyeckoe obcnyxmBaHne «ABOHEHTCKOM CETU», a Takke HacTpOrKa OKOHEYHbIX abOHEHTCKMX YCTPOMCTB
(TenenpvemMHUKOB, BMAEOMArHUTOOHOB M T.M.) npomsBoguTcsd OnepaTopom TONMbKO MO cornacoBaHnio CTOPOH
(cTOMMOCTb [OMONHUTENBHBIX YCIYr HE BXOAWUT B abOHEHTCKyl0 MnaTty) M OnnaynBaloTCs B Crydae HeobxoaumocTw,
cornacHo gewcrsytowlero MNperickypaHta Onepatopa.

8.2. B cnyyae yxydweHWs kadecTBa NpuemMa peTpaHCnupyeMbix KaHanoB no BuHe Onepartopa, BKHo4vas
BPEMEHHOE CHWKEHNE KavecTBa U (Mnu) oTkas obopygoBaHusa cetn OnepaTopa, OTBETCTBEHHOCTL Onepartopa He MOXeT
npeBbilaTb CyMMYy, PaBHYK YacTu MECAYHOW abOHEHTCKOM nnaTtbl, MPOMOPLMOHaNbHON BpeMeHN aKTUYeCKoro
HenpecTaBneHus ycnyr cea3n Onepatopom.

8.3. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HM3KOE Ka4yeCTBO M300paXKeHWsl, a Takke KONMM4ecTBa NpUHMMaeMbIX
TenenporpaMm, BbI3BAHHOE HEWUCMPABHOCTBIO WM HEKAYeCTBEHHOW HACTPOMKOW TenenpueMHuKa, a Takke
HecooTBeTCcTBUA TpeboBaHuam FOCT TenenpneMHUKOB 1 abOHEHTCKOM CETU (TENEBU3MOHHOIO Kaberns, pa3BeTBUTENEN,
OenuTernen n WTekepos), NpuHagnexawmx AGOHEHTY N HaxogsALWMXCA No ykasaHHoMY B [loroBope agpecy.

8.4. PactopxeHue [oroBopa ogHon n3 CTOpOH He ocBoOoxgaeT CTOpPOHbI OT YAOBMETBOPEHMS B3aMMHbIX
NPETEH3MIN, BO3HMKLLMX O MOMEHTa pacTopXeHusi [lorosopa.

8.5. Bce cnopbl, BO3HMKWME no HacToswemMy [oroBopy, paspewarwTcs B Mopsgke, MNpegyCMOTPEHHOM
OEVNCTBYIOLLMM 3aKOHOOATENbCTBOM.




8.6. Hdbopmauus 06 AGoHeHTe, yka3aHHas B HacTosiem [JoroBope, pa3melyaeTtcs B 6a3e gaHHbIx OnepaTtopa.

8.7. Hactoswun [oroBop cocTaBneH Ha pPYCCKOM 43blke B [OBYX 3K3eMNnspax, WUMelLnX OANHAKOBYHO
IOPUANYECKYIO CUIY, MO OAHOMY Anst Kaxaon n3 CTOpOH.

8.8. OnepaTop cBA3W NpegocTaBnseT fbroTy 3a
cnegylowmnM KaTeropusam rpaxaaH:

- Harpak4eHHbIX (MMEeLMX 3BaHUE) - MOYETHBIN CBA3NCT .

9. MPABUINA NMOAAYM 3AABOK B AUCIMNETYEPCKYIO CITYXKBY ONEPATOPA

9.1. B cny4ae Henonagok, BO3HUKLWINX B MPOLECCe OKa3aHus YCryru CBA3W, HeOOXOO4MMO Bbl3BaTb TEXHUYECKUX
crneunanncToB, MO3BOHMB B AMcrneTdepckyto crnyxby OnepaTopa Mo ykasaHHbIM Hwke TernedoHam , nnbo nopaTb
NMUCbMEHHYIO 3asiBKy MO MecCTy HaxoxpeHust ocdumca OnepaTopa cessn, nmnbo Ha e-mail: disp@teleincom-net.ru u
coobwmtb Onepatopy Ne nuueBoro cyeTa, agpec NpefoCTaBMEHUS YCIYr CBSA3W, KOHTAKTHbIA TeredoH.

9.2. OnepaTop cBA3M Yepe3 canT www.teleincom-net.ru 6ecnnaTtHo npegocTaBnseT MHOPMALMOHHO-CNPaBOYHbIE
ycnyrn ans AGOHEHTOB, roe npedocTaBnseTcs cregyrolas uHgopmaumsa: o0 pexunme paboTbl Npeanpuatvs, agpec
(MecToHaxoxaeHue) ocurca, Homepa TenedoHOB TEX. NOOOEPXKKN, CNPAaBOYHOM U aBapuiHoOM cnyxb, MecTa npuema
onnartbl 3a ycnyrun cBs3u, MHpopmaLmio 0 AeNCTBYIOLLMX Tapudax, o nopsigke, hopme n cucteme onnatbl yenyr u ap.

TENE®OHbI U TPA®UK PABOTbl OUCNETYEPCKOWN CNYXEbI:

Cnyx6a TeXHU4EeCKOWN NoAAEPXKKU
C 10.00 po 21.00 yac. exxegHEBHO
+7 (921) 599-25-75

+7(931) 26-647-00

8 (81362) 26-647

npenocTaBreHHble ycnyrn cessu B pasmepe 50% ot Tapuda,

ABOHEHTCKMI oTAEen

r. Kuposck, yn. Hosas, .44

MH.- nT. ¢ 9.00 go 18.00 yac.,

cb6., Bc.: ¢ 10 go 14.00 vac..

+7 (921) 599-25-75

+7 (931) 26-647-00

8 (81362) 26-647

ANEKTPOHHbIV agpec: disp@teleincom-net.ru

OMNEPATOP

O0buiecTBo (o] orpaHn4eHHom
OTBETCTBEHHOCTbIO  «TenenHdopmaLmoHHbIe
KOMMJIeKCHblE CUCTEMbI», COKp. Ha3BaHue:
000 «TenenHkom»
dakt/top. agpeca: 187340, JleHuHrpaackas
ob6n., r .Kuposck, yn. NuoHepckas, .1, kopn.B,
6-01 aTax.
Ten./dakc: (81362) 22427
3NEKTPOHHbIN agpec: disp@teleincom-net.ru,
agpec B IHTepHeTe: www.teleincom-net.ru
MHH 4706036655, KM 470601001
Cs-Bo EIPHOJ1 cepus 47 Ne 003211382
loc. per. Ne 1154706000250
OCB Ne 7915 r. Kuposck
p/c Ne 40702810255320131008
Ceepo-3anagHbii 6aHk CbepbaHka PP

AOOHeHT, N2 n .c. « »

dUO:

Appec:

Ten.:

3n.noyTa:

MacnopT: BblgaH « » 20 T

BNK 044030653
Kop./cueT Ne 30101810500000000653
OKOHX 14760, OKIO 32832729

npe,D,CTaBVITenb no AoBepeHHOCTU:

OxtuHa T.B.

« »

202 T

M.T1.

[aro cBoe cornacwme:

O3HAKOMIIEH
¢ lMpaBunamu okasaHus ycnyr cBA3v Ana Lenen TeneseLaHmns,
ytBepxa. lNMoctaHoBneHmewm MNpaButensctea PP o1 22.12.06 r. Ne 785

« » 202 T.
Cnpaeka:
[Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue — TEeneBU3NOHHbIN
NPUEMHUK aboHeHTa, npegHasHavyeHHblh Ans  npuema, o6paboTkm K

BOCMPOU3BEAEHNST CUrHaNoB TenepaguonporpaMmm, pasMeLLeHHbli B MoMeLLeHUn
AGOHeHTa .

1. OcywecTBnsATb 06paLLeHNs Mo yka3aHHbLIM HOMepaMm TenedgoHOB.
2. OcywectenaTh otnpaBky CMC -coobLieHnn Ha Homep TenedoHa: +7 ( )

3. OcyLIJ,eCTBJ'IFITb OTMNPaBKy aJ1. NMCEeM Ha aI. agpec:

(nmara)

(@UO)
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mailto:disp@teleincom-net.ru
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